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Waterways B&B Privacy Policy Disclosure

As a current customer, we take this opportunity to both thank you and share with you the importance
in which we hold the privacy and confidentiality of your personal information.

Waterways B&B, a member of the service industry, has been and continues to be subject to a wide
variety of laws regarding the collection and exchange of your personal information.

Waterways B&B will track the domains from which people visit the Waterways B&B website and
analyze this data for trends and statistics. Subject to the provisions of this Privacy Policy we may use
accumulated data for different purposes, including but not limited to marketing analysis, service
evaluation and planning.

The Waterways B&B site may contain links to other websites, whether owned or controlled by
Waterways B&B affiliates or unrelated third parties. Waterways B&B is not responsible for the privacy
policies and practices of any linked website.

Currently, Waterways B&B uses personal information as a basis for notifications to, and
communication with users. User names and email addresses (as well as any additional information
that a user may choose to provide) are not publicly available on the Waterways B&B site.

Subject to the foregoing, Waterways B&B may conduct surveys or other studies of its customer base
and usage for marketing and planning purposes. With respect to information collected from such
surveys or studies, and in the event that responses are to be publicly disclosed, users will be notified
at the time they take the survey and Waterways B&B will disclose only aggregate information
regarding its users and not personal information identifying any specific individual. Notwithstanding
the foregoing, in cases where surveys allow users to submit written comments, and where Waterways
B&B advises users of the possibility of such disclosure at the time they take the survey, Waterways
B&B reserves the right to disclose text information provided by any user through such a survey,
provided that no personal information identifying that user is disclosed.

Please note that we may disclose information when legally compelled to do so, in other words, when
we, in good faith, believe that the law requires it or for the protection of our legal rights.

We know that you have other choices when it comes to a place to stay. That is why we at Waterways
B&B appreciate your decision to place your accommodation needs with us. We value you and your
business, and look forward to a continuing client relationship with you.

Should you have any questions, please do not hesitate to contact us.

Sincerely yours,
The folks at Waterways B&B

Waterways Bed & Breakfast, 30 Glen Road, Glencairn, 7975, Cape Town, R.S.A
Tel: 021 785 1740 Email: waterwayl@telkomsa.net Website: www.waterwaysbb.co.za




